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HRSN Services Overview

Timeline

March 2024
Climate (Home Changes for 

Health)

August 2024
Community Capacity Building 

Funding (CCBF) Round 1

November 2024 Housing Supports

January 2025

Nutrition Services: Medically 

Tailored Meals and Nutrition 

Education

October 2025 CCBF Round 2

June 2026
Nutrition Services: Pantry Stocking 

and Fruit & Vegetables

Who are our HRSN Service Providers?

• Local Community Based Organizations

• Non-profits

• For-profits

• Government agencies

• Community Action Agencies

• Housing Providers

• Food Providers 



Engagement Approach



Key Themes



Early Steps Taken

Feedback has influenced our approach and priorities for ongoing 

support to our HRSN Service Providers.
• Identifying CCO internal areas where more staff support is needed for 

our Providers.

• Developing new onboarding systems with checklists, improvements to 
contracting, and trainings.

• Continued focus on CCO collaboration and information sharing to 
minimize workflow variations.

• Taking HRSN Provider feedback to Unite Us to advocate for system 
enhancements.

• Continuation of in-person and remote HRSN Provider meetings.



Lessons Learned/Takeaways

• Building new HRSN Networks is challenging and evolving - there isn't a 

current blueprint for building out these services.

• It is important to consider current Social Services systems as we develop 

and grow HRSN workflows.

• HRSN creates a reason to make connections and increase collaboration 

between Social Service and Medical partners. 

• There is a collective desire to align on a long-term vision for our 

community.
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