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2012: New CCOs replace fragmented system
OHA created CCOs to improve care delivery in the Oregon Health Plan.

Improve health Pay for better quality and better health

Reduce waste and costs Coordinate care

Create local accountability Maintain sustainable spending

Align financial incentives Measure performance

Oregon’s answer: Coordinated care organizations (CCOs)
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Financial incentives were associated with 

improved performance.

Measure set
Number of 
measures*

Percent that 
improved in at least 

2 of 3 years

Average 
improvement, 2011 

to 2015†

CCO Incentive Measures, 
2013-15

6 67% 34%

All evaluation measures 63 35% 3%

*Excludes measures that could not be analyzed using statistical models because person-level data were 

unavailable. †Average of percentage changes in measure rates. Changes in lower-is-better measures (e.g., ED 

Visit Rate) were “reverse-coded” by multiplying by -1.



Guided by Governor Brown’s vision, CCO 2.0 builds on 

Oregon’s strong foundation of health care innovation.

Goals of CCO 2.0



5

What we’ve heard: Top OHP priorities

Looking to the future of CCOs, or what we call “CCO 2.0”, which of the 

areas need more attention and work to improve?

All survey takers: 928 (61.8%) of respondents ranked behavioral health care as one of 

the top 3 areas that needs attention.



OHA used a rigorous and objective evaluation process to ensure 

awardees can meet the higher bar set for CCO 2.0.

• Care coordination: Rated on ability to coordinate care, deliver 

clinical services, transform care delivery and contain costs. 

• Community support: Required to demonstrate local community 

engagement.

• Financial strength and viability evaluated by insurance regulators 

from the Oregon Department of Consumer and Business Services 

(DCBS) and actuarial staff from OHA.

• Impartial process: “Blinded” (i.e., all identifying information was 

removed from the application) to enhance the objectivity of the review 

process.

CCO 2.0 Application Evaluation



2020 CCO Service Areas



CCO 2.0 Timeline



9

Transforming health for every Oregonian 

Implement CCO 2.0 State Health Improvement Plan

SB 889: Cost benchmark Next Medicaid waiver

PEBB and OEBB 2.0 OHA Strategic Plan

Reform behavioral health


