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State of Dental Metrics

 Limited availability of clear specifications

 Lack of standardization in measurement, with many 
duplicates

 Limited evidence to support many of the measures 
currently available

 Limited measurement of all aspects of care

 Lack of organized system relating disease risk to 
diagnostic measures

 Limited availability of measures of patient safety

 Limited measures across multiple care delivery systems 
including medical, dental and public health

 Limited use of Dental diagnostic codes (SNODENT)



State of Dental Metrics
 Access to Care:  Receipt of a 

comprehensive or periodic oral evaluation 
and continuity of care over time are 
indicators, or the receipt of timely and 
appropriate care.

 Process of Care (PoC):  Receipt of 
professionally applied fluoride and sealants are 
example measures – measures that “are 
supported by evidence that the clinical 
process” (e.g., fluoride application or sealant 
placement) “has led to improved 
outcomes”(e.g., reduction in caries). 

 Appropriateness of Care (AoC): 
evidence-based, risk informed personalized 
care delivery – right care, right time, right 
provider

 Outcome of Care: (OoC)  Measuring the 
incidence of new caries is an example – “the 
health state of a patient resulting from health 
care.”
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The (Untapped) Value Proposition
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Seizing the Opportunity



Infrastructure: Means Opportunity End



Laying the Foundation with Metrics



Metrics as “Coordi(gration)” Vehicle



Measures Under Consideration

Dental sealants for kids

• DQA Measure

• NQF endorsed

• Measure specification need to evolve/improve

Health assessments for 
kids in foster care

• Transformational

• Shared Responsibility/Zero Sum Game

• Model for hybrid integration measures/Nuts and Bolts

Members receiving 
preventive dental 
services

• Pediatric and adult populations as separate denominators

• Pediatric measure NQF endorsed

• Importance of defining the numerator

• Based on elevated risk

Oral health care 
evaluations for adults 
with diabetes

• Transformational/Linkable to other measures

• Importance of defining the denominator

• Importance of defining the numerator

Topical fluoride varnish 
for kids

• DQA Measure for pediatric and adult populations

• Pediatric measure NQF endorsed

• Based on elevated risk

• Differentiating from preventative services measure



CCO Oregon 2018 Measure Set(s)
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CCO Oregon 2018 Measure Set(s)


